Minutes of a meeting of the Patient Participation Group held at Dawley Medical Practice on Friday 7th March 2014 at 5.30pm.
Present: Dr Nigel Leaver, Denise Everson-Evans, Sue Dhingra, Neilson Clark, Patrick Spreadbury, Vic Tonks.

Apologies: Dave Hunt, Margaret Hunt, Margaret Forgham.

Dr Parrish
NL – Dr Parrish had announced he would be retiring. He would leave in November and would probably be spending more time in Spain as he had a property there. 
The practice would start looking to recruit a new partner but it might not be very easy.

Survey
SD – The annual survey was due. It was also time to review last year’s Action Plan and discuss the issues to be raised in this year’s survey.

Looking back at the Action Plan: -

Action 1 – Late appointments 
DE – Each doctor had extra slots at the end of the day – the appointments had been publicised via the website and the practice newsletter – they were always taken – there were never enough.

Action 2 – Tannoy system
DE – there had been fewer complaints – the volume had been tweaked and an extra speaker had been installed in the children’s play area.

Action 3 – PPG
SD – A notice board had been put up in the waiting room with members’ pictures on. The group had also been promoted using the practice website and the newsletter.

Action 4 - Suggestion Box
SD – This had been put up. However there had only been a couple of suggestions – one had been about a hand gel dispenser next to the checking-in screen in the waiting room – this had been done.

2013/2014 survey – after some discussion it was agreed to include questions on the following issues:-

Q1. Gender of new partner – with Dr Parrish retiring it would be useful to canvass the opinion of patients as to whether they would prefer a male or female GP or whether there was no preference. NL – It would very much depend on who applied but it would be useful to know.
It was agreed the question would be:

Q1.With Dr Parrish retiring the practice will be looking for a new partner. Would you prefer a 
O  Male           O Female       O Don’t Mind

  Q2. Car parking outside the surgery. This was an ongoing issue and had been raised at earlier PPG meetings. The problem seemed to have got worse since the new school had opened. It was agreed the question would be:
Q2. Have you ever had a problem parking outside the surgery?
   O Yes      O No
What do you think the problem is?



Q3. Prescriptions.  PJS – The issue had been raised at the Roundtable meeting – there had been complaints across the area that patients were going to collect medication and were being told they couldn’t have it as there was no pharmacist on duty.  Was it a problem in Dawley? 
It was agreed to ask the question:

Q3. Have you ever been to the chemist and told you cannot be given your medication because there is no pharmacist on the premises?
                                     O Yes             O No  


Q4. PPG – It was agreed to test awareness of the PPG among the general patient population following the introduction of the notice board and publicising the group on the practice website and in the newsletter.
It was agreed to ask the question:

Q4.  Are you aware that the practice has a Patient Participation Group which meets four 
times a year
O  Yes        O No
Is there anything that would make it easier for you to take part?

My suggestion is…………………………………………………………

Q5.  Website. With online booking about to go live and the facility to order prescriptions through the website it was agreed to test general awareness of the practice website.
It was agreed to ask the question:

Q5. Have you ever accessed the practice website?
O Yes   O No

It was agreed the survey would begin week commencing 10th March 2014 with around 250 forms being handed out.  Members of the group agreed to come into the surgery between 8.30am – 10.00am to distribute the forms which would also provide an opportunity to promote the PPG.

It was agreed to meet at 5.00pm on Friday 21st March 2014 to discuss the results and draw up a new Action Plan.

EMIS
PJS – Had tried to register for Patient Access- it was ok if you followed the instructions carefully. DE – Online booking would be starting soon. Safeguards had been built in to stop things like block booking. Only a few appointments would be released to start with to see how it went.

Telford & Wrekin Roundtable 
PJS – Work was ongoing on the NHS constitution to try and make the bits about patient’s rights simpler to understand.

The pilot scheme – Primary Care in A&E where a GP or nurse triages patients arriving in casualty would be available 1pm- 9pm, 7 days a week. A GP would only be available until 6.00pm when Shropdoc took over. The scheme had started but was not being publicised. It would run until March 2015 when it would be reassessed.

There had been an ‘away day’ for the Roundtable to establish what ‘good’ means in the NHS. It had been surprisingly useful. A good video was on You Tube – just type in Heatherwood and Wexham Park Hospital.

My medication passport – this had been developed by Imperial Medical College Medical School in London as part of a research project. It was available to patients to carry with them. DE – A good idea – would do a display in the waiting room.

Hearing Aids – a lady on the Roundtable with hearing problems had raised the issue of  hearing aid repairs. DE – we supply the batteries. Hearing aids need to be returned to whoever had supplied them for repair ie. back to the hospital or if it was a private supplier back to them.

Winter Pharmacy Pilot – This was the scheme where certain medications could be obtained without prescription. It was due to finish on 31.3.2014  and was unlikely to continue – there were sometimes contra-indications and nothing to stop patients going on a trawl of local pharmacies and pick up medication at every one.

Care Data Project - There had been a lot of discussion – NHS England had sent out the leaflets in junk mail.  Had members of the group received a leaflet? VT, NC, DE – No. SD – yes. VT – It seemed some Telford postcodes had been missed altogether. The scheme was now postponed until October. There were fears that the data would not be secure.

Newsletter – The CCG will be issuing a newsletter six times a care – “Our NHS” which would include local as well as national issues. It was also possible to become a virtual member.

A new aid had been launched to help patients in a consultation with their GP – ‘Questions to ask’.

Better Care Fund – this was a new initiative with lots of money attached to it (on paper) – 3.8 billion had been set aside for 2015/2016 across NHS England. More use would be made of the voluntary sector.

Pharmacists – there had been complaints that patients were going to collect medication only to be told they couldn’t have it as no pharmacist was present. There should always be a pharmacist available between 9 – 6. If there wasn’t anyone available the shop should be closed, otherwise the pharmacies were in breach of contract. The CCG wanted to be informed – the contact was Julie Rawlinson – 01952 580361. 

Improving Care Through Community Pharmacy – It was hoped to make use of pharmacists in the community.

Consultant to consultant referrals – there were new guidelines which should make it easier.

Care Champions – volunteers were wanted for each practice.

Dementia training was being offered for PPGs.

Car Parking
This was still an issue – Councillor Chaudary had said he would set up a meeting between the school, practice and council but nothing had happened. Letters had been written to the school but there had been no reply. PJS – it was suggested that a representative from the practice, someone from the Shropshire wheelchair association and a patient representative attend a meeting of Dawley Parish Council – they met on the 3rd Wednesday of every month.

Afternoon Tea
NL – it was an open offer. For members and their partners at the Mytton & Mermaid Hotel, Shrewsbury. A date was agreed- Tuesday 25th March 2014 at 3.00pm.

Date of Next Meeting

Friday 6th June 2014 at 5.30pm. 



